Statewide Efforts to
Close the Digital Divide
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Help Utah get connected.
Your input helps shape the future
of internet connectivity in Utah.

The Utah Broadband Center wants to ensure that access to affordable and
consistent high-speed internet is available to every Utahn regardless of
status, income, or geographic location and is looking for people who are
interested in sharing their experiences and challenges using technology,
devices, and home internet. Some examples we are looking for are:

e Trouble signing up for high-speed internet, paying for internet costs, or
affordability programs like the Affordable Connectivity Program and
Internet Essentials

¢ Difficulty installing internet at the house

e Difficulty learning how to use computers, smartphones, and online services
such as email, online banking, online education, and applying for jobs

* Challenges paying for technical devices such as computers or smartphones

The Utah Broadband Center will compensate you, and we will ask you to:

e Attend required meetings and a one-on-one interview totaling five hours
between May-August. Both virtual and in-person options are available

® Share your experiences connecting with the digital world

e Stay in contact with the Utah Broadband Center through August 2023

Accommodations and translation services are available upon request.
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